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First, let’s hear from you

m What kinds of sites or products do you work on?

m What do you hope to take away from today’s
workshop?
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This workshop builds on what | have learned
from projects over the last 7+ years

m Search at The Open University (2002 — 2009)
m Large, diverse web site with many different reasons people
might use search

m General searches for health information (2002-2009)

m Several projects for different types of sites: pharmaceutical,
general health sites and government health info sites

m Cancer clinicals trials search (2005-2008)
m Detailed information in a complex medical domain

Designing for Search

Search is the new normal
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Googlification

There is no need to know
Because we can find

Does search put users in charge of their own
work, or does it decrease chances of success?

“Users now have precise expectations for the
behavior of search... Search is such a
prominent part of the Web user experience
that users have developed a firm mental
model for how it's supposed to work.”

- Jakob Nielsen, 2005

“If most of the users don't find what they
want in the first try, it doesn't seem likely
they will ever find it.”

- Jared Spool, 2001

Whitney Quesenbery | whitneyg@WQusability.com | www.WQusability.com



In 2002-2003, we were surprised by a strong
desire for a search feature

m More participants wanted *T think I might have h
search than we had expected type it in"

m Those who use search “T want to see a box
regularly were adamant about ..like a search box"

wanting search . A
I guess my question is,
m They had opinions about where do they have a search”

the search box should be
placed

m Many were influenced by
having a search engine as
their browser start page

"I do miss being able to
just type somewhere..I
could get to it quicker

if I were able to

search”

Research with older suburban women on general health sites, 2002

Is “search” the right question, or should we be
thinking about helping people “find”?
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Search is more than a technology problem. We
need to look at users, context and behavior.

Visitor

characteristics

Log and
traffic What's special Parachuters
analysis about our
visitors?

- How can we help
fo.and ahere 4o s visitors use any page
g Yo find it? ¥ as a starting point?

The impact of search

How can we use SEO
What does the search

i H How can we to create good
engine actually find? help peaple [l i e

search better?

f:;:g Search in
Search Google
ul

Designing for Search
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Sometimes search can be a
failure of navigation

m  The Open University case study

User Frienaly
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Termrank: May-04

first class 2

student home 3
8
8

students
student 1
student home page 22

open as to places

© SEARCH by keywords search or [ Select an OU web site ... =

open for
the OU OU stuly business the OU on TV
near you starts here

© SPOTLIGHT

° NEWS story 2: Open University hosts final of the FIRST LEGO league regional tournament

privacy

© ABOUT US maps addresses factsheets our faculties experts guide cymraeg ©

Termrank: Jan-05

first class 22

student home 5

students 17
OJ Study at the QU Abi student 20
~—l

student home page 21

The Open University

Study at the OU
About the OU

J : Search the OU
( = - website

{
/ Study at the OU: Sign inl

Stretching the brightest secondary school students: QU ready to help

Privacy | Copyright Accessibility Alumni Research OoUaon TV Jobs Cymraeg
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April 2006 “student home” gone from top searches

OU Horne  Study atthe OU  Aboutthe OU  Research atthe OU  Search  Contact the OU

() StudentHome TutorHome IntranetHome ~o Sign out

Accessibility [, allA

9
The Open University

. . Study at the OU
Social Sciences [N—_—GG.
gives you

a faSCin ating Search the OU website

window on society [ G

>
re
Find out mo
News Students and staff helgy Focus on
The Open University tops : 5 New to OU study? S h re t t
5 . i Username fi t study? See wny were tops af
gﬁyddent satisfaction ratings for — po;sgsowoerré? student satisfaction.
(2§12 (Rl ~ Find out about Research at the OU.
StudentHome v + OU educational resources freely available from
Read all news releases OpenLearn.

Newto OU | OU on TV | For Alumni | For Employers | Privacy | Copyright | Cymraeg | Jobs | News | Donate
he Open University is incorporated by Royal Charter (RC 000391), an exempt charity in England & Wales and a charity registered in Scotland (SC 038302)

Designing for Search

Models for search

“If you help a lot of people find the content
they seek, you improve the overall
efficiency of the organization.”

— Richard Wiggins

14 User Frienaly
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The classic information retrieval model treats
search as a single, iterative task

Refine
search
Select
Enter Display an item | Display
—_—
query results —_—

Select another

But people are focused on their questions.
Search is just a way to find answers.

| have too many

questions.. Which of these Canl
My cancer... my o
medications... are likely to be understand
treatments... good? this?
What do | need ——
to know about
Refine searcn

my cancer? I
. Select an
- Finda Review item Examine
What did the > o C"?;:ar:‘l‘:al results — selected item

doctor say to
me?
Are any of .
these familiar Try again ot tt:'l‘sehave
3 ‘

‘What are TR information |
clinical trials? a o needed?.
Wil they help v 4;\ (

me? b
Is there a clinical )
Maybe Il
trial that would P i
help me? just give up.

NCI research on searching for clinical trials
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People often alternate searching and browsing

— Search
-.L_/.r Results
h

) e pick a page
hrowse first, to the general E— and brow

area... then search for
specific information

“Orienteering” - improvisational searching, using
information from each place to determine where to
go next

People use search as a home base for exploration,
choosing many different sites to visit

———
J \‘read that
= page, then p—
' — browse A’\/‘—

e .and return to the results list when l
hrowsing stops vielding more
infarmation

“Berry picking” — gathering discrete facts from many
places to collect a “basket” of information
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People use search as a way to jump quickly,
even if they know the name of the site

m On external searches entering The Open Universty
web site, the query included:

A brand marker only 86%
“Open Uni”
A brand marker plus another term 7%

“open university course”

A general term only 7%
“creative writing”

Analysis from October 2006 logs of 396,000 queries

There is still a place for search in some kinds of
tasks

“Sensemaking” — a term applied to information-intensive
tasks and scientific analysis

lllustration from “Search User Interfaces” by Marti Hearst
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Designing for Search

Why do we search?

21

UpatE yser Frienaly

People use search for many different reasons

FIND QUERY

| know exactly | can describe what
what I'm I'm looking for and
looking for need a few good
and just need options

to find it

ORIENTATION

| want to see what's
available on the
web (or on this site)

EXHAUSTIVE
| want to make sure
I've found

everything about
this topic
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Find

i Eddie Bauer Since 1320 - Microsoft Internet Explorer
| Ble Edt vew Favortes Took Help |

m Specific information
Back ~ = - @ [4 Qsean Favorites (@History | || Address | | Links > « . ”
Loe o2 D1 31 @ew 1 st 5 “known item

= Know exactly what
they are looking for
or believe it exists

Place Catalog Order

To place a catalog order on our site: make your choices
from one of our catalogs, have the item number(s) handy,
and enter them one at a time. We'll walk you through the
rest.,

If you'd like to request a current catalog, click here.

1. Enter the Item Number: Sottovede wopers preathable cotton m Have a second
linings; padded footbeds; rubber out-
rr— g b source of
information
_ = Shortcut, for
4' I » " .
&] Done [ | [ mternet 7 efICIency
www.eddiebauer.com

m “Fish hook”

Query

Gongle what is my risk of getting cancer Search | .
m Information

matching a question

Web [# Show options... Results 1 - 10 of about 291,000,000 for what is m

Cancer: Are You at Risk? -- familydoctor.org

Who is at risk for cancer? How can | keep from getting cancer? How does smoking and

other tobacco use affect my risk for cancer? ...

fecancer i - Cached - m Often part of
Risk Assessment Tools - Cancer Risk: Understanding the Puzzle H .
I'am concerned about my risk for cancer. Can a risk assessment tool help me to know ... | nfO rmation

What f my risk is low? Can | stop thinking about my cancer risk? .

pecancergont — gathering or “berry

Search for Clinical Trials ?ﬁ'i piCking"

= May not know how to

e | e it et phrase the question
S o = - well
Triais Search Form .
e — m May just need a
—_—— starting point for

o . exploration
Oin CityiState/Country O AtNIH
e um o m “Lobster pot”

2P Code Lookup
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Orientation

dr.com | Healthcare industry | Hospitals nearby | Local doctors | Prescription drugs |
Surgeons | Online pharmacy | Symptoms | Medicare | Medical school | Dr |

3 BREAST CANCER INFORMATION

) p Join a Free Breast Cancer Support Program: Guidance, Resaurces & More
ﬂ. o | e
> BREAST CANCER DIAGNOSIS
SE= Expert Advice on What Really Works in Detecting Breast Cancer.,
abcnews.com/BreastCancer
SEARCH

Search the Web  BREAST CANCER DIAGNOSIS?

A Chat w/ an oncology expert today about treatments for breast cancer.
B R

BREAST CANCER INFORMATION
Go to MammoSite ® to find helpful Breast Cancer Treatment Information
vivewe.MammosSite.com

POPULAR SEARCHES

| Healthcare industry | Hospitals

nearby | Local doctors | Prescription

drugs | Surgeons | Online

pharmacy | Symptoms | Medicare |
Medical school | or|  HOW TO BEAT BREAST CANCER

Learn the 11 strategies that will enble you to defeat breast cancer
www.CancerFightingStrategies.com

ADVANCED BREAST CANCER
Breast Cancer - Signs & Symptoms, Search Info On Breast Cancer.
wveve MetastaticBreastsCancer.com

m Find out what’s
available
m Using search to

explore or
browse

m Search results
as a home
page

m “Tidal pool”

Searches related to: usability
usability testin usability jobs
software usability usability dictionary

website usabili

usability evaluation

usability definition
usability engineering

Exhaustive

http://jama.ama-assn.org/

3 seorch - rcrost mermet otorer T
i Help
woack + > - @D [2) | @earch [lFavortes || agdress [&] orthets tyear= ~] @G0 ||unks )
HOW TO USE THIS SITE Qualified Search
Search Help
P Jam ¥ JAMA and All Achives Joumals
Search MEDLINE .
Archives Journals
Simple Search ¥ Dematology [V Facial Plastic Sugery
= IV Family Medicine ¥ General Psychiatry
¥ intemai Medicine W Neuroiogy
Otolaryngology - Head & Neck
[V Ophthaimology ¥ sugey
[ Pediatics &Adolescent gy
Enter words or phrases, separated by commas
Word(s)intext [bladder
Word(s) in it Tite or [~
Subitle
Author Last Name First
Initial(s) forxanple, Sweh 06
Volume
Starting Page Number
Word(s) in Author ,—
Affiliation
™ 1ssue dates
wrom|Jan ] [2002 7] througn 1st [Jan =] [2002 =
Search | Clear =
&1 one [ [ [ tkernet 4

m Looking for complete
answer

“Recall”

m May search across

several sites, but the
goal is to make sure
they have found all
the information
available

m “Fishing net’
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Search without searching

b h the Yanguard Website - Microsoft Interamm [=] 3|

| Ele Edt vew Favorites Tooks Help |
| ©Back + > - D a ”“Agdyees @G0 |JLin1s”

Browse the Vanguard Website Index 2l

call risk [bonds

. ‘A Yanguard Index Term: capital gains distributions - Microsoft Internet Explorer
call [transaction e — s

e Edt View Favorites Tools Help

m Using browsing links
to initiate a search

=lalx|

capital appreciation

Gack ~ & - @D [ A || address [&] hetpifjwnw.vanguard

|
utsiiz] @Go ||uinks )

capital gains
capital gains distributions
capital growth

see capital appreciation
capital loss
capital returns

see capital appreciation

capital gains distributions 4

Payments to mutual fund shareholders of gains realized during the year on securities that
the fund has sold at a profit, minus any realized losses.

Access Vanguard Documents for capital gains distributions

see capital gains distribution | [Tie

Document Type
capitalization of Total Retum Lesson
N =EE mm Dividend and Capital Gain Distributions Request Form Desctiption P
cash investments
Kl Dividend and Capital Gains Options Service Description
& [ [ [ internet | [DenitBuy the Dividend Article
Don't Overlook Distributi Lesson
Final Vear-End Fund Distributions Article
Form 1099-DIV. Step-Based Instruction
How Capital Gains Work Lesson
In The Vanguard: Capital Gains Caveats: Beware Buying Fund Distributions Article =
Ld | >
&7 Done [ | [ mtemet 4

“The web is a library”

» Use rapid narrowing techniques
» Often professionals or know
content well

* Influenced by previous
experience

* “The web is a wonderland”

» Berrypickers - a page with new
information is a success

* May use search to create a
starting point, but with less
specificity than others

Lilly: consumers and professionals, 2002

Search personas from one early project

“The web is a resource”
Search is a launch pad to “the
right stuff’

More discriminating readers
Tend to notice source or date

“The web is a mystery”

Easily frustrated

Use of search depends on
computer experience more
than other personas

Often in transition from seeker
to gatherer
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A few years later, “search” had disappeared
into general information seeking

Persistent novicgs » See themselves as novices, but
* Ad-hoc exploration and have more skills than they say
orienteering + Tend to be methodical

+ Afew favorite sites, but rely on
search engines
« Easily overwhelmed

* Follow patterns that have worked
before

» Move quickly to snap « Proficient searchers
judgements, but also miss things * Use many sources of
because they move too quickly information, including primary

» Don’t know what they don’t know sources

- Read material on site to check * Tend to be sure about their
against own knowledge opinions.

« Gather things to read later

National Cancer Institute, Clinical Trials Search, 2005

In later work, there is a stronger trend towards
blending search and browsing

Approach to Information Seeking

6 - Strong browser

8 - Strong searcher

22 - Blended approach

National Cancer Institute, 2007
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Designing for Search

How we search:
The “long tail” pattern:

ooooo

upa+s yger Frienaly
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Search terms show a “long tail” pattern, with a
few terms accounting for most of the searches

3500

3000

2500

2000

1500

1000

500

m The top 100 searches quickly drop in frequency
from 3000 instances to under 50

Analysis from 3 separate months of search logs —, Caroline Jarrett
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We see the same pattern, even with the top 100
search terms: a few searches have the most use

Top 100 search terms

3500
3000 1}

2500 \
2000 \.\
1500 \

1000

500 R e e UL

> o

y
er

3 8

oooooo

mmmmmm

| centre

psycholo:

£ ® @
g 2

credit trans
child psychol
teacher trail
regior

project managem
past exam

When we analysed the OU search logs, we found
that the top terms are persistent.

Course information:

m Subject

m Department or faculty

m Qualifications and courses

Academic and calendar-related
m Finding tutorials

m Exam results

m Past exam papers
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Top search terms persist from month to month,
with some variations for the academic calendar

Oct-06 Jan-05 May-04
psychology 1 psychology 4 psychology 1
law 7 law 6 law 7
social work 10 social work 8 social work 10
teaching 18 teaching 7 teaching 12
counselling 14 counselling 15 counselling 13
Race 19 RAce 12 Race 14
mba 9 mba 19 mba 5
photography 6 photography 24 photography 19
history 17 history 13 history 20

nursing 18 nursing 21
nutrition 12 nutrition 23
creative writing 8 creative writing 25
Oct-06 Jan-05 May-04
ousa [exam papers] 22 tutorial finder 25
ousha [finance] 25
exam results 15 past exam papers 15 |

Even small groups of terms on a single subject
show this pattern

Search term Number of searches

classical studies 81
classical studies department 12
classical latin. 8
classical greek

classics courses
classical greek course calendar
classics department
classical studies diploma
classical studies dept
classical studies website
classic history
classical civilisations
classical greek course calendar 2005
classical studies webpage
classical studiews.

| classices
classicts
classic home page
classical athens
classical civilisation gcse
classical civlisatons
classical greece
classical greek gcse
classical situdies

Flacciral chrdniac

AR RRERRERRBRNNNNNNNOGWGWO©GGNN
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This pattern can be found however we analyse
the search logs

m Across audiences

m When narrowed by theme: for example, within a
particular subject

m Over time: themes persist from month to month
m Across internal and external search engines

Designing for Search

Designing a good search

%8 User Frienaly
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In a 1997 paper, Ben Shneiderman offered these
guidelines for search

Offer informative feedback

Support user control

Reduce short-term memory load

Provide shortcuts for skilled users
Reduce errors, offer simple error handling
Strive for concistency

Permit easy reversal of actions

Design for closure

Don’t they sound like general guidelines for good design?

Desigh Recommendations

Make search visible

Help users ask a question easily.
Make results meaningful

Make search smart

Make it a conversation
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Designing for Search

Make search visible:

Finding the search feature

ol User Frighdily

Finding the search box
E S MEDLINEplus

Health Information

m Users look for
search at the search | @ advanced Search SiteMap  About MEDLINEplus

top of the page

m Clutter around the box or being hidden in |Daity Updates: |
the header decoration could make it hard
to see
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Two search boxes on a page can be a usability
problem, unless they are clearly defined

! Clinical Trials Research & F' . ling About NCI

Dictionary of Cancer Terms < -tﬂ i \
5 I\‘ sy

searchfor | ] (o] @ Starts with O Contains

# ABCDEEGHIJKLMNOPQRGSTIUVYWXIXYZ

QIEEE nnnnnn 1130in | myLgee | Contact | Sitemap | te€E Xplore
The world's leading professional association EEEEE— > |
Celebrating 125 Years _ or the advancement of technology
the Future

of Engineering.

About Us | Membership | Publications | Conferences | Standards | Careers

Find an article in the IEEE Xplore digital library

I >

Celebrate IEEES Anniversary

S www.igee125.0rg

Sign into view your IEEE Member information

m Text entry boxes have a strong “attraction” and
users will type in any field that is not clearly defined

Advanced search features on the home page (or
in the banner) are wasted effort

m Why? Because no one will try them until they have
tried the simple search first.

m This may not be true if there is a strong audience of
“insider experts”

About IEEE

- SEarch » | Advanced Search »
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“Search” may be a series of selections

iox| .
oo e = 5 ] m Behind the scenes, a

| GBack - 5 - @ 2] A Qoearch [BiFavortes (BHstory | BN+ | |adress | |Links >
search by a

classification scheme

Clothing & Gear

WOMEN GEAR

(»

| He Edt Vew Favorkes Took Help
| ek - > - Q@A A || adoress | |uinks >,

Skirts
WOMEN

Donegal-Tweed Long
skirt

e
Solid-Color Skirt - NEW! * Locki
Donegsl-Tused Short Skirt - NEWL
| et —— i

P
ﬁfﬁmuﬂ
www.eddiebauer.com2

Make search visible

Put a simple entry box on the home page, in a visible
position
Keep search in a standard location

Avoid clutter with options and other distractions

Consider “hiding” search behind smart links
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Designing for Search

Help users ask a question
easily

all User Frighdily

It is hard to be specific enough for a machine to
interpret what we say

m Words can have specialized meanings

m “Old House” is a renovator’s term, and has special meaning
m Words can have double meanings

m “Dinosaur” can be a prehistoric beast or a metaphor for
someone whose time has passed

T'H LOOKING FOR ABOOK | 7| T WANT To BUILD ONE THREE ROWS DOWN QH, AHO YO MIGHT WANT
ON PAPER AIRPLANES . LARGE ENOUGH TO CARRY ON YOUR RIGNT IN TQ CHECK OUT QUR“LEGAL"
A HUMAN BEING. TRANSPORTATION. | | SECTION FOR WILLS AND
} r y ESTATE PLANNING WHILE
E}

NW'RE AT 1T,

o mll@ 3
[ ldllldﬂf_l{}_lfl{_! :

';-lﬂ[ ‘ 1‘3
i I
fll,lmu?"
‘t\l}.m‘.nﬁ-.%'
nip:// www.ucomics.com/adamathome
May 19, 1999

——
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Putting a question into words is hard for users,
especially with difficult terminology

m They try to guess the correct type of language to use

m They get “stuck” on specific words and have trouble thinking of
other terminology

m They try to be “precise” or to think “the way the computer does’

... and they recognize the problem

Even relatively experienced searchers
expressed frustration about choosing
search terms

Constructing complex expressions is hard

2} EPICURIOUS: ENHANCED SEARCH - Microsoft Internet Explorer

Fle Edt View Favorites Took Help

e S mes o« 8 m Boolean logic is

Recipe Search =l
ecipe Searc backwards from
You can search for any combination of keywords and categories below. The more boxes
you check, the narrower your search and fewer your returns. .
everyday speech:
If you're looking for something to quench your thirst, visit our Drink File for hundreds ry y p
of recipes, with or without the kick
Kevwor -
— AND limits (ALL)
oo o Preference E
OR expands (ANY)
SPECIAL CONSIDERATIONS
I Kid-Friendly T Low-Fat I Meatless =
@ May include any selection
Meal/Course . .
© Must ncluda al salactions m Selecti ng from a list
W Dcondiments  Dmainoishes  [side bishes
T Bread T cookies I salads T snacks 1 1
S iews Dloms IS easier.
™ erunch ™ vegetsbl:
[l
AT mGREDTENTS o selesion
Dleeens s - e Users assume that
I Beef I Fruits I Mustard ™ poultry
lzerres I carlic ™t I Rice checkboxes mean ANY
r Cheese M ginger I olives | ™ shelifish _'j
« S
B” - I Il (4 Tnternet - 2|
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People use suggestions when they are offered

m They let users know what is available and support
recognition over recall

m They have quickly shifted from a “new feature” to
something expected.

Web Images Maps News Shopping Mail more v

Google e

Search: O theweb @ pages from the UK

Web Resu
Open University
W open.ac.uk  Visi the Open University online to find out more about our courses.

University Open Courses
HomeLeamingCollege com/OPEN  Wide Range of Home Learning Courses from Home Lear

thymidine.

‘Thymitag The UK's largest university f

Distance Learning Courses and Adult Education - The Open University
for pat-time higher education, offering supported distance and
uate ..

thymoma
| thymus.
Thyrogen
thyroglobuiin
thyroid

We’re starting to see users refine their search,
by adding words, or using helpers

m Looking for “what is the best treatment for breast
cancer?” on Google, one participant tried the
search three times, each time getting more specific:

m Treatment
m Cancer treatment
m Breast cancer treatment
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Help users enter questions easily

m Offer suggestions for spelling correction
m Search for similar words or synonyms
m Offer selection instead of typed entry

Designing for Search

Make the results meaningful

S User Frienaly
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Search results must be easy to scan

(jg U Homa | [ Study st the OU | | Abaut the OU | Ressarch at the ou | [sear
!

ResultPage: 123430789 10 et

70%
s - D209 Child Development, How does

70%

m Search results pages are a variation of any menu
page where visitors “scan, select and move on.”

The Open University

Frequent and new visitors have different
reading patterns.

Students: focused and Enquirers: more diffuse as
purposeful, using options and they learn the page

special functions
The Open University
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People treat the search results page like any

other menu page

m They rely on “headlines” to tell them what is in an article

m The abstracts need to convey the difficulty, type and scope of

the content

m Sometimes, reading the abstracts gave them the information

they needed

....and they count on it to be informative.

When the results list is chaotic or
uninformative, users give up quickly

We saw many typical search results, but some

that were really terrible.

On the About network: stress urinary incontinence

What are the types of urinary incontinence?
A look at the various types of urinary incontinence. Learn about the symptoms &
URL: http://womenshealth. about. com/library/weekly/aa071700b. htm [About Women's Health)

Urinary Incontinence Treatment Options for Women
Medical Treatment options in physical therapy for loss of bladder control and urii
URL: http://physicaltherapy. about. com/library/bl/pelvicfloor/bladderrs. htm [&bout Physical Theray

Types of Urinary Incontinence in Yomen
Types of Urinary incontinence that causes loss of bladder control in women.
URL: http: //physicaltherapy. about.com/library/bl/pelvicfloor/blincontinence. htm (About Physical 1

It's No Laughing Matter
New Survey Reveals the Emotional Impact of Incontinence
URL: http://seniorliving. about. com/library/newsbytes/bl0402_incontinence. htm (&bout Senior Liv

Urinary Incontinence in Wornen--How it is diagnosed
How loss of bladder control and urinary incontinence difficulties id diagnosed in
URL: http://physicaltherapy. about. com/library/bl/pelvicfloor/blincontinencers. htm (About Physica

All Ahant | lrinare Incantinenca - Saninr Health - Nate N1/1559

Aicles matching "aladder

logsany.as
aroblems 530
pnnl_prodlemns asp
doctor 520
pnnt_doclor asp
D52IC2.820
epectasp
onl expertasn
basics.asp
doctor not alone asp
pnnd basgics asp
doctor conversalion 850
how.asp
helping asp
helping asp
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Everyone assumed that the most important
items are at the top of the results list

Results for: incontinence

153 results found, sorted by rel sortbydate | _hidesummaries | 110 P
THE MERCK MANUAL, Sec. 17, Ch. 215, Urinary Incontinence 63y L
Transient incontinence is uncommon in younger persons but common in the elderly, 03 Apr 02

in whom it should always be considered. It requires ... Find Similar
http www merck.comip Isection] Fchapter215/215b.htm - size 13.5K

THE MERCK MANUAL, Sec. 17, Ch. 215, Urinary Incontinence 61% |
Urinary incontinence is abnormal regardless of age, mobility, mental status, or frailty. 03 Apr 02
Incontinent persons are frequently embarrassed ... Find Similar
http www.merck. b I ionl7/chapter215/215a.htm - size 11.6K

THE MERCK MANUAL OF GERTATRICS, Sec. 12, Ch. 99, Urinary 58% Ll |
Incontinence 03 Apr 02
Eight to 34% of community-dwelling elderly persons suffer from urinary Find Similar
incontinence; rates are higher in women than in men, and urinary ...

http fwww.merck.comipubs/mm_geriatrics/sec12/ch99.htm - size 507K

THE MERCK MANUAL OF GERTATRICS, Sec. 13, Ch. 110, 57% LA
Constipation, Diarrhea, and Fecal ... 03 Apr 02
Y ninnbion mbinin bhmn Ll nvmint snmmimisnmn bn Aillnivmint inmninla sanleinm a mvnnina dafnibia; Find Similar

m Headline words count heavily in setting apparent priority

To design pages for search, write the titles like
headlines

m People only read the description if the title is
promising
Bon départ: beginners' French - Open University course
...0pen University online prospectus; Courses & Qualifications - LZX192 Bon
départ: beginners' French, Bon départ is the first course in the

University's...
http://www3.0pen.ac.uk/courses/bin/p12.dlI7C01LZX192

Nouvel envol: upper intermediate French - Open University course

...0pen University online prospectus; Courses & Qualifications - L211 Nouvel
envol: upper intermediate French, Envol is the first course in the...

http: //www3.0pen.ac.uk/courses/bin/pl2.dlili?C01L211
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Too many features on the search results page
can confuse instead of supporting users

|| Bk gt wew Faores Tods e
|| Eback + & - D [2) | Qearch (ilFavortes || adess [&] htpiimy nebmd.comisecw] >Go | |Links !

WebMDHealth
e Q MebMD  QLoaln QEnfle  QMyHealthRecord
WgQ o [
‘WebMD Today
Home
M|

“It says to
search
again...”

Search results

Here are your search results for ‘adhd’
Medical Info
Diseases & Conditions

Search Again |adhd Search -
Medical Library

Drugs & Herhs Please choose a search results category:

Eamily Genetics [ONIYIAE ) NEws | (3) BOARDS & CHAT | (3) SHOPPING
Check Symptoms . = =

Heallr Guie A-7 Library matches 1-10 of 141

Pages:1234567809101112131415  <previous | next>
Health-E-Tools
Clinical Trials

WebMD Recommends You Visit Our:
Health & Wellness

Eood & Nutrition ADD/ADHD Center
et

Progn
\Women, Men, Aging
EM*‘,'?&E p 1. Diaunosis and Treatment of Attention Deficit Hyperactivi
s i Disorder
100% (Health Topics AZ - Aticles Selected By WebMD)
‘WebMD Member Here's the draft of a consensus statement issued by the
Res u Its I ist Services National Institutes of Health, in which a panel of professionals
Member Communities in health care and other fields determined that ADHD was a
W ive Events valid diagnosis although it could not be accurately tested for or

[
Related Documents

My Healthcare

2._attention Deficit ity Disorder (ADHD) -- Tobi i |
| |
& i ) . = ]imamfxt .

Another example of a confusing search results
page

Yoy P = |
All results Search Results
Results by section You searched for incontinence women AND men
Bl Ce ) 1 articles in Praxis.md contained your search query.
e " [Refine vour search]
o TS aes;»«e.lm e‘d
: . Incontinence
Results list Your Search History act Haalth Gutde > Urinary Tract & Kidneys
sician Reference 2 Top ofpage
Browse Best Practice of
Medicne
Choose a specialty x
Refine Your Search
E’—MWM eeenc) Example: hypartansion OR "congestive heart failura® AND "bata blackars"
Browse Best Health Guide. I women and men =]
[Choose » category =] | | cearcuficiear )]
D 020G
Include
I 8est practice of Madicine - physician referance
" [V 8est Health Guide - patient reference
There are ™ MDNews/Alerts for physicians
no headlines [ HEALTHNaws/Alarts for patiants
. [ Praxis Links database of websites
on this ) R T ) D TR
page" [AllFields =]  [Published After... =]
[Type of Article... =] [Published Before... =]
[Added in last.. 7| [Language.. =] o
/&1 Done [ | [ mnternet 7
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Search again options can be tricky to implement
well.

m When they are too complicated — or don’t seem
relevant, they are ignored.

Refine Your Search  Enter a free text or Boolean searchterm: By Authar:

Choose any additional Idepression
criteria then selectthe

Search Again button.  Date: FromIU 'Ito 12 | months | Choose Content Type ~|
Choose Content Type £
Sorthy: © Publish Date € Relevance  [Apstract ; barch figain
Ask The Expert
CME Circle

CME Spotlight
Conference Coverage

www.medscape.com

Make results meaningful

m Create informative link titles

m Make descriptions short, but informative

m List results in priority - relevance order

m Don't clutter results so that the list is hard to see
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Designing for Search

Make search smart

ooooo

UpatE yser Frienaly

. opaa o

65

People are starting to expect smart features
that help them search better

m Recommendations for “best bets” (and make them
sticky at the top of the list)

m Suggestions for additional ideas for seach
m Cluster results for semantic meaning
m Personalize the search based on history
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Make suggestions based on knowledge of how
people search

m Which is more usable?

Searches related to: usability

criteria then selectthe
Search Again hutton.

usability testing usability jobs website usability usability definition
software usability usability dictionary usability evaluation usability engineering
Refine Your Search  Enter a free text or Boolean searchterrn: By Author:

Choose any additional Idepression

Date:FrumIU 'Ito 12 x| months

Sorthy: € Publish Date

|Choose Content Type ¥

Ch
Abstract
Ask The Expert
CME Circle

' Relevance Larch Again

CME Spotlight

Conference Coverage

usability

clusters [ECTE

All Results (214)
© Testing (s1)
© Accessibility (17)
© Web Design (15)
© Centered design (13)
© Usability Consulting (11)
© Training (10)
© Methods, Inspection (9)
© Definition ()
@ Overview (7)
© Studies (1)
more | all clusters

find in clusters:

remix

Clustering can be useful, but must be done well.

web news images wikipedia blogs jobs more »

[ Search § advanced

preferences

Top 210 results of at least 9,970,000 retrieved for the query usability (definition) (details)

Web Trends 2009 - The latest version of the popular Web Trend Map - Get yours today! -
www.informationarchitects.jp/wtm4

Easy online card sorting - Set up & run card sorts in minutes using the most popular online
tool. - www.OptimalSort.com

. Usability.gov - Usability Home & Q &
Provided by the National Cancer Institute. Includes information and resources on making web sites.
and other user interfaces more useful, usable, and accessible. News and current ...
www.usability.gov - [cache] - Bing, Ask, Open Directory

[

UPA - The Usability Professionals' Association & Q &
The UPAis a i ization of

fields.

www.upassoc.org - [cache] - Bing, Ask, Open Directory

in usability, user and related

w

Usability First: Usability in Website and Software Design & A &

Usability a glossary of usability-related terms, usability methods, best practices,
humor, and more. A free service of Foraker Design
www.usabilityfirst.com - [cache] - Bing, Ask, Open Directory
_ 4. Usability 101: Definition and Fundamentals - What, Why, How (Jakob ... ®
Font size: | Al A Q&

What is usability? How, when, and where can you improve it? Why should you care? This
overview answers basic questions and explains how to run fast tests
www.useit.com/alertbox/20030825.html - [cache] - Bing, Ask
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Clustering relies on users understanding the
categories

Search Results Results 1-10 of about 113,983 for design Refine your search
Sort by relevance - Sort by date - Sort by size Source
'Y Publicly available
i i i 99%)
Design | Undergraduate Courses, Degrees, Diplomas, Certificates (¢
Design | Undergraduate Courses, Degrees, Diplomas, Certificates S About the OU
(52%)
The Open University offers a range of Design Qualfications including degrees, § Free resources
dplomas and certficates. .. Design and Innovation On tis page Where to 3%%)
3. Y Research (5%)
ana-mncvauon/lnaex.mm - 10 Nov 2009 - 21k - More results from this site » ' Online Prospectus
(1%)
T207 - Engineering: mechanics, materials, design - Open ... Y Supporting OU
Engineering: mechanics, materials, design On this page St Search Results Results 1-10 of about 1,636 for design Refine your search
disability or additional ... analysis, design, and modeliing n
/w3.0pen. .htm - Sort by relevance - Sort by date - Sort by size Your refinements
results from this site » Source
. . . . Design | Undergraduate Courses, Degrees, Diplomas, Certificates « Publicly remove
D43 - Diploma in Design and Innovation - Ot available
Gain a good understanding of the processes and contexts o ;e o e . « Online remove
pen University offers a range of Design Qualifications including degrees,
presenting and ... in Design and Innovation On this page P y510mag and certificates. ... Design and Innovation On this page Where to ... Prospectus
3. -h www3.open,
e and-innovation/index.htm - 10 Nov 2009 - 21k - More results from this site » Source
Y study (35%)
M873 - User interface design and evaluation 1207 - Engineering: mechanics, materials, design - Open ... Y undergraduate
i i 342)
Learn to assess the effectiveness of a user interface, and in Engineering: mechanics, materials, design On this page Summary Entry If you have a
design an interface ... design and evaluation On this page  gigability or additional ... analysis, design, and modelling methods, ... g":’—“"w (210)
3 73.htm - 3 htm - 10 Nov 2009 - 30k - More atoz
results from this site » results from this site » Y tools (
S Y explained (3)
. . . . Y careers (31%)
Centre for Excellence in Teaching and Learnin D43 - Diploma in Design and Innovation - Open University § news (247)
- Gain a good understanding of the processes and contexts of design, and skills in Y pages (30)
Teaching and Learning through Design Email a friend Reso  Presenting and ... in Design and Innovation On this page Planning your ... Y secure (3)
Description The Centre for ... Activities and projects | News 3 i htm - 09 Nov 2009 - 18K - Y virtual-employer-fail
D hp?ite More results from this site » r(2)
Nov 2009 - 16k - More results from this site »  disability (13%)
M873 - User interface design and evaluation - Open University Y pages (37)
Learn to assess the effectiveness of a user interface, and involve your users as you Y documents (3)
dealnn an interface ... design and evaluation On this page Summary ... ¥ assets (1) b
htm - 09 Nov 2009 - 46k - More < services avaiable
»esmzs from this site » €]
§ assests (1)

Special searches can be tailored

. U] Mewtothe 0 Youruestions  How to apply Courses
Search | management T Fllawing courses are ot necasserly snawn n the rezemimended srde of s fo on Ol qusiiceson.
Undergraduate @
Subjects preparing fo study
Tne following sublects are relevan to your search. - .
Business and Management postaraduate Fagain o R
“The Open University ffers 2 rangs d W omss @ saring with math (¢ o e e
Hasters & Understanding maragement (155) 0 e e
Business and Management underaraduate
@ Understanding sosiy (1157) w0 ueze e

The pen Univarsity offers 3 rang of Business and Managament Qualfications incuding dagress, dizlamas and certficatas,

Global Development Managemerit underaraduste Level 1
Tho pen University offers 3 range of Global

41 Sl acommens i s i Eduston, o Uty o (o 3 bt res st s vl

echnelogs Hanagement undergraduete e et ATt
The Ozen u . 100 w0 meme e

— @ o100 the sl sisnces: undersanding 505l change it 2 O © wwam
AQualifications

@ e rucion tobusiness s (3420 % e e

st OO cusifatons s modlrin st -the ppreprite e of courses ot e aoproprite vl imbine
0 cbtain & QA Feshion (2 decres. carefiate or 3o Indiidual Caurses are sted below, @ e traucion ta heskh and sl are (1102) REW IR S ——_
Undergraduate @ Posteraduate @ N o w oamme o
Centiicates Centiicates
B Accounting (C32) o Business Admwmsnauan (ce8) A, campuing and nformatian (150 o
o usiness studies (c53) » coma @ Ifornasion and commuriction tanogies atwork (1:21) PR T
o rig por, Ftness ) cn
o Manzgement (© 2 Costns o ramiono Honagemert
a Manzqamsm(Hsa\mand Social Care) (C0) T A
2 Managng & Professional recognition by other instiutions.
2 Web Aoplcatons Develapment (c33) Voumay read,
Diplomas 2o ey to, membersin o, o

8 Business Studies (220)

8 Highar Education in Busingss (£42)

8 Higher Education in Business Information Tecnology (745

B Higher Education in Leadership and Managemert (=43

B Highor Education in Spor, Ftness and Health (=44) Diplomas

» imorati, Econacs 3 Sy & Advanced Diploma in Envircnmental Decision Making (C
Innovation (£32)

Recogtion et 3,10 Adiristarion 3nd menAgEmArt nstons

3+ Tecmoloa Hansgemert (15 Racogaiion leaiet 3.2 Royal Town lanning Instiuke

Town Planning It

i sourse can ou star with?
treu

o Poluin Cortra 07
Systams practico (042)

Degrees

B Bafasc Open degree (70)

B Business Studies (204)

Research
¥

Search our prospect |
O you navan'tfound wak you 19 63K fo, 7 ourwidar OU Search,

2 Foundation Dearee n usiress rformasion Tecanay

2 Foundation Degres i Larep and Wangement (c0s) 9 Profesiona Studos inEducasn (05
8 Foundation Degree in Sport, Fitness and Health (510) 8 Sodial Sciences (0<1)
B Software Development (06
B Technology Managemert:
Taught Masters

B MAin Environment, Policy and Society
' MBA (Lfe Sciences) (725)
2 e (Teenoioy Hansgemert) -0:)
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The problem with federated search is that it is
usually based on servers, not content.

Search the OU | Advanced search = Search help
Your search for heaith produced the following results:

1 K307 course materials (8)

1 Other OU materials available to OU students (8514)
1 Open Learn materials (1773)

CI1 Show all results as merged list

) K307 course materials

¥8] Other OU materials available to OU students p

& items found

1-8
K307 06 81%
..K307 Managing Health and Social Care
http./fstudents.open.ac.uk/desktop/k307-06/ - 9.1K
B701 MentorGuide SUPS60281 81%

Recommendation engines mix crowd-sourcing
with personal ratings or past history

NETELIX

Whiney Quesentery * | Your Account & Help

Raie Movies Taste Preferences Movies Youve Rated (1237)

O — il 1237

New Suggestions for Whitney

Black Orpheus

wekkkd

Action & Adventure

kR

Children & Family

| . R < et e
= HE 149 Back in the Ba-a-th Castle
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Make search smart

m Use search engine features to help with misspellings and
synonyms

Provide recommended links when appropriate

Suggest good search terms and examples

Use metatags to customize search

Designing for Search

Make it a conversation

e User Frienaly
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of information
@ Find accrual
resources

Search by keyword, topic, or
resource type

About this Resource

These tags describe the key
topics for this resource.

Click on a link to see of all
resources on that topic.

Resource Type: Journal
article, Case study

Strategies: Talking about
Clinical Trials,

Tags: Provider barriers,
Providers' influence

Tagging on blogs allows users to connect chunks

Tag Clusters
. Photos with tags like street, woman and man

. Photos with tags like sea, beach and water

“B4 Photos with tags like portrait, child and
canon

Places
L. a4

more...

New York, NY
See related photos

~  London, England
See related photos

Folksonomies allow users to
add their own tagging

Search for Clinical Trials

This interface allows users to decide how many
fields they want to see

Mot |

2

Cliical Tral Questions? 1., i1 of 16,000+ lnical as tha are o longr recniing.

Got Help:
Search Tip: i oo
Cancer ftion (AT 1)
ypel
TriallTreatment  Search by trial type, drug, or treatmentiintervention
Location @ Near ZIP Code. O AtHospi Type
OmCiySaeiCounty QAN
P Type of Trial | A
‘Show tals loated it () Treatment
(100 mies 1) of 2P Code: [ Supportive care
() Screening
O Prevention
TrialTreatment ~ Search by trial type, drug, or reatmentinter [ Genetics
ow Search Oplions . .
e Search O () Diagnostic |
Y
[ Biomarker/Laboratory analysis
Keywords!  Soar
Phrases
5
Drug
Tral StatusiPhase  Search by il staus,p
Show Scarch Optons ~
Examples: adjuvant therapy, colonoscopy
ral I0/S o ool 1D, sponsor, investigato i
- iy ™) Intervention

www.cancer.gov/cﬁf?]icaifrials
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Users make assumptions about the scope of the
search based on their path through the site

&

"Of course I know it's
a machine, but you do
want it to know..."”

Sear£h Results

Treatment Options
Treatment Options
Treatment Options

m  "You ask for one
thing, and you get all
of this.”

m "We're dlready in
‘stroke.’ Will that
stay, or will I have
to add it.."”

This search combines results and query on one
screen

Where can I find a house? Direct manipulation to

Dynamic form a query

HomeFinder )
’Reset Quit Vlsual
save | Print representation of
Dist to A: results
ottt 5 Rapid, incremental,
. and reversible
— actions
= m“- Immediate and
continuous displa
E = play
ke of results
BT Eogs=y (oNERjoCyers | +== | M| o
"_B' distance markers to your Feﬂtures:
| Grg Fpl
cAC New

Developed at the HCIL of University of Maryland
http://www.cs.umd.edu/hcil
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Google maps and other mashups let users ask
follow-up questions easily

Google MaPS [museums near shangha, china | (Search Maps)) Show search options
Find businesses, addresses and places ofnterest.
Get Directions My Maps «» (& Print ) Send s Link
Jool o -2 - ¥ —
Narrow by: User Rating v ey A ST Trafic Y More.. | [ Wap | Sateiite | Teman |
< 5) Gungming Teaches e Brosdvay
museums near Shanghai, China RO e A + 5 e AR oy Mo
Categories: Government § Jade Suddhan %y, R & Hengleflg e
Translate reviews = Temple in Bldg =

Sponsored Links.

Shanghai vacation?

S8 Aparkl
Shanghai 2 \sn/-n-\ TR EA
e N N T e

B ol poa]
5 ) g Shanghai 9
Anew resource for travelers T Hengon. | P Sararai,
Sights, parks, hotels, restaurants » Eduaton ey E N EngE E
o olege o 44 ;
www.eChinacities.com N Bics
anghai Huangpu
LEHBIEYIE - moreinos JingAn . ahenghai Sarghal - gaare Christian
China. BT KT X KTR 1L ER229 RS Ww‘“ & ERRAR Y & LIRS ; Church
% - 02128955751 R S e i SowTament Lao Nord
Category: Entertainment - Museums Jing'an Shanghai JC Sate
BERE gk £
el Gold el T
- EERANSTAR % exan e /N e e
), LA R AR R TN s mEExm P . Polon i
e JuAn Bidg @ o e Hotel Yun's
7 & REAE > Siteof the\ yitem * = Iia'ria%?é
BEURERE - oo o e g el 1 e 7
China.t: RPRR AL - Shanghai jingh i Shangha, Congress of CPG
Cov e A =R EERT L TN
Category: Entertainment - Museums A5 e AR Ean 2 Werimlad
2 reviews Huashan ERXE
a D
HE, A, SEANROEE, FTEA, B bt S
3 o niversity
WEA OB, RREANSHESE, . L T\ s pasie
) nd Technology ' Univer ongfang
Shanghai Museum - more info » 4| 20008 EREIAY ZERYE = Yuan
, [ &= ShanghaiShanghaiHuangpu, China - v (LTki~ mmu.m-gwmmA.rmﬁBiﬁso [r

Social networks rely on an implicit search,
based on tags or location

i a4
Sliff Intef'bﬁy
Q
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Tag clouds: some love them, some hate them,
some think they are just decoration

accessories apparel art
arts audio australia baby
bags beauty books
business california

canada car casual cheap

| |
children clothes = Most people using
. Most hit:
ClOthlng con{w?nunitv = Viosthis

companies computer

computers

computersandinternet

m What do the items in the
cloud represent?
m Recent use

Frequent use

consumerelectronics

What happens when the list of tags gets very
long?

Tags on Pete Freitag's Blog

VM soriptpeotect magi wea orepared stataments ytils ¥mi blogaing li

dar unix lis ot

firefox
o CIPAJM shesis

wics blucdragen o

¥ fhhwe s e MONILDNNG g
arey detucana DIUQINS o 2 <idogs thawte o

. email macromedia api +

| ddeace

edipse yendatue

coldfusion 7 e sceuc: opensource s d

e gesign de Mac e -

cfquery ber webacceecsicr
ota heap mach-il -

) woeron ddummo P nl 2llalre s
windows s mozilly wedew 0 certificates hooks scs wed
SLANGNS b fa i stoscurs SUPIICAES tunes bz 116X tow mess meactesd eacsacsabfoomat e msenia

mes sal Cfml in
] !’ve;:] w dfguer

tom Qoogle agqregator himl pay eseiusg

55 favascript ref ons 0okmarks

s afols petac productivity o6x e
wed ¢ ned r¢roplace
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Make it a conversation

Maintain context of page or section, especially on large
sites

Identify different types of content clearly

Create ways for search to interact with other dynamic
data

Make it easy to dynamically interact with the query and
the results

Designing for Search

You can’t design good search
results until you understand

the goals of search for your

site

e User Frienaly
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Let’s brainstorm

m What are some of the goals you might have for

search on your

site?

A

One model for thinking about how search works

within a site

Focused site
Single narrow topic
Limited number of
pages

Single primary
audience

Deep site

Single, broader topic
May have many
pages

Several audiences

Broad site
Multiple topics
May be organized
into “subsites”
Large number of
pages

Many audiences

Search helps locate
specific, detailed
topics (but may
often have no hits)
Expands the site by
providing a way to
link to other sites
that have
appropriate material

Search aids in site
navigation

Exposes all of the site
content on a specific
topic, cutting across
the menu hierarchy

A 4

Search narrows the
world to a section
where the visitor can
explore

Search makes
connections between
sections or topics on
the site
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We compared 4 different search engines to see
how useful their results were

Case study: The Open University

Overall Success Scores
Search 1 *3) EEEEEEEEEEEEEEEEN
Search 2 [SONN |
Search 3 EEEEEE (6
Search 4 EEEEEEEE (17

m Searched on each for the top 25 terms from the
search logs

m Graded the results on a +3 to -3 scale
m Totaled the scores

Good search results showed the breadth and
depth of the OU content

Your search for french produced the following results:

0OU courses & qualificati (online prosp ) (310)
OpenLearn (freely available course materials) (704)
Other OU content (1620)

QU courses... Openlearn..  OtherOUc..

Rasults 1 - 10 of 310 items found Result Page: 123456783 10 Next
Lanquage courses - French, German, Spanish - New to the OU - The Open University 65%
Language courses - French, German, Spamish - courses at The Open University
http://www,open.ac.uk/new/lanquages.shtmé - 11,7%

Where is the OU? - New to the OU - The Open University 60%

The Cpen University 1 where you are. What makes the OU unique amongst universitios i that you study at
home, or wharever suits you.
http://www,.open.ac.uk/new/where-is-the-ou,shtml - 9,4k

Course tasters (L120/AZX120) : Ouverture: A fresh start in French 60%
UK's 1argost unwveraty for part-time higher education, offenng supported open leaming matenals for undorgrad
and postgrad qualifications in many ..

Quverture - A Fresh Start in Franch - Open University course 58%
The Open Univarsity onhne prospectus; Courses & Quahfications - L2ZX120 Quverture - A& Frosh Start in French,
Cuvertura follows on from L192/L.2X192 Ban ..

http://www3.0pen.ac.uk/courses/oin/p12,diTCOILZX120 - 28.5K
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Poor results had just one type of page, and
repeated hits.

Your search for french produced the fofowing results:
All OU content (2247)
AN OU con.

Results 1 - 10 of 2247 items found ResultPege: 1 22456783 10 Naxt

Bon Départ Begrners’ Frendh - Open Lniversity course

The Cpen University onine prospactus; Coursss & Qualfications - 12X192 Bon Oépart: Beginners' French, Bon départ i the first
course in the Unn m’v $
http:/fwwes

Bon Dépary: Begnnars' French - Ogen LNNArsity courgs 74%
The Cpen University orfine prospectus; Courses & Quaifications - £192 Bon Départ: Begnners’ French, Bon départ 15 the first course
n U‘-—- University's |

Quiverture - A Frash Start in Frend) - Open University ourss
The Cpen Lndversity oniiee praspectus; Courses & Quolﬂravms LZX120 Cuverture - A Fresh Start i French, Ouverture folows <m
from us’/uxw. E;n

NEtp:/ wwer3. 0pan. a¢ uk/courses/ir

Quuerture: A Fresh Start in French - Open University course 4
The Cpean University oniine D(OSV(!US: Courses B Qualfications - L120 Cuverture: A Frash Start in French, Ouverture fodows on
from L192AZX19. Bon dém

S LE

Another example of search results

Results for: screening for colon cancer

Best Bets for Colorectal Cancer Screening

& .
Colon and Rectal Cancer Home Page < Cancer X Topic
NCI's gateway for information about colon and rectal cancer.

Cancer Trends Progress Report: Colorectal Cancer Screening
This section ofthe Cancer Trends Progress Report focuses on the use of the fecal occult blood test e Research report
(FOBT) and colorectal endoscopy (sigmoidoscopy or colonoscopy)

Results 1-10 of 1457 for: screening for colon cancer

Caolon Cancer (PDQ®): Treatment (Health Professional) h PDQ Professional
Expert-reviewed information summar\/abounhe treatment of colon cancer. Treatment Paes
hitp:iwsan.cancer. dotreatmenticolonst =

Abstracts of Approved Projects

In addition, tumor DNAs from the cases will be examined for promoter hypermethylation at specific

candidate genes including Page 3 NATIONAL CANCER INSTITUTE COLON CANCER FAMILY

REGISTRY ABSTRACTS OF APPROVED PROJECTS (1999-2007) MLH1, APC, and MGMT. Research
hitp:#iepi.grants.cancer.govidocuments/CFRIApprovedProjectsAbstracts. pdf document

Microsoft Word - Final SignedNCAB Minutes February 7 2008-ernail version.doc

WIII. Cancer Stem Cells—Drs. Max Wicha and Jonathan Vogel Internal
Questions and Answers 171X Annuale—

Delegations of Authority—Dr. Paulette S. Gray. 18X Review of document
Program Project Grant Applications—Ms. Diane Bronzert and Dr.
http:iideainfo.nci.nih.goviadvisory/incabi137_0206/07feh06mins.pdf

Vermont State Cancer Plan, December 2005

Vermont State Cancer Plan A statewide plan to reduce the impact of cancer on individuals, families and
communities in Yermont December 2005 The Vermont Department of Health and Vermonters Taking e
Action Against Cancer, Vermont's cancer coalition,
hitp:ficancercontrolplanet.cancer.govistate_plansiVermont_Cancer_Control_Plan.pdf

Policy document

Cancer Prevention Overview (PDO®) (Health P
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An important part of the analysis is
understanding how search supports traffic

Traffic from Primary Portals to Study at the OU

(and conversions from that traffic)

Traffic from OU Home to Primary Portals

Contact S h
Contact New 66,800 earc!
New 66.800 Search 51,800 3.4% 1‘:4;;10
51,800 3.4% 104,700 18%  |52% 19% -
1.76% 1.2% 3% 19% 49%
w% / 6% 2%
26% 4% Study |
Home Home 160,200
Study o 350300 L "% o 437,100 4‘/52:/0 6.8%
437,100 4% 350,300 289, |Studentrome 31% 4.0% 13%
4.0% 3.1% ——>{ 160,200
6.8% 25% Open Learn
3
4% 2% 5% 3% 3,700
3% About % 1% 0.2%
19% 9%
About TutorHome 1?.'373-,0 &% zh
19,700 Research 13,500 Research Five
1.3% 25,200 0.6% 25,200 12,300
1.4% 14% 0.2%
OU Home
Web Traffic Snapshot - October 2006
Type of site: Primary Portal The primary gateway {0 he OU's weh presence
Value of site: Prime converter
Visitor behaviour Dipper isitors mostly visit more than once, but move rapidiy 1o
another part of the site
Registrations Sends plenty of traffic 10 Study, and achieves a good conversion rate
Basic Statistics
Number of | Number of | Registering Conversion Repeat Dwell Funnel
Visitors Visits Visits Rate factor Time factor
350,300 975,000 10691 31% 178 1m5ls 7%

The top referting sites to OU Home
are...

External Referrers

Direct 49%
Google 33%
‘Yahoo 5%
MSN 5%
other open.ac.uk 3%
AOL 3%

Internal referrers

Courses 26%
SAMS 15%
StudentHome 14%
Search 6%
css2 (brochure /
registration) 6%
Contact 5%
learn (VLE) 4%
| _css3 (etma ete) 3%
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Designing for Search

Usability evaluation of search
interfaces

ooooo

upa+s yger Frienaly

=

93

Evaluating search requires meaningful tasks,
something to search and interaction

m You can affect how people search by how you
phrase the task.

m If you want all participants to do the same tasks, phrase
them carefully.

m Consider working with participants to construct their own
tasks
m You can test static search forms and search results,
but it is not the same as the dynamic interaction of
search.
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Support for searching has to be embedded into
all aspects of the design

m Understand, and design for, popular searches
m Make search results more useful

m Improve the “searchability” of content pages
m Help make connections between content

Whitney Quesenbery

WQusability.com
whitneyg@WQusability.com

Twitter @whitneyq and @plain_language

m Past-president UPA

m Fellow of the Society for Technical
Communication

m Served on two US government standards
advisory committees: voting systems and
accesibility.

Whitney Quesenbery | whitneyg@WQusability.com | www.WQusability.com



Collaborators

m The Open University: Caroline Jarrett (Effortmark), lan Roddis,
Viki Stirling, Sarah Allen

m Lilly Women’s Health: Christy Mylks, Debbie Kauffman

m NCI Clinical Trials Search: Colleen Ryan, Sandra Saperstein,
Nancy Atkinson, Holly Massett, Christy Mylks

m NCI user research: Lynn Baumeister, Holly Massett, Christy
Mylks, Silvia Inez Salazar, Jessica Rowden

Resources

m Marti Hearst, Search User Interfaces Oxford University Press.
http://searchuserinterfaces.com/book

m Marcia Bates “The Design of Browsing and Berrypicking Techniques
for the Online Search Interface”, online, 1999
http://www.gseis.ucla.edu/faculty/bates/berrypicking.html

m Ben Shneiderman, “Dynamic queries, starfield displays, and the path
to Spotfire”, 1999
http://www.cs.umd.edu/hcil/spotfire/
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